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Alienware Area 51-m R1: Dell False Upgradability Promise – Class Action Lawsuit?
– David Kani, May 26th 2020

The Hochfelsen & Kani law firm is investigating claims that Dell misled consumers when it marketed its 2019 Alienware Area-51m as fully upgradable.

Our firm is advising various individuals who were lured into spending thousands of dollars on the promise of the product’s "unprecedented upgradability" and were shocked when the company failed to deliver on that promise with the release of the second generation Area-51m.

In January 2019, Dell made a promise to consumers that the Alienware Area-51m R1, much like a desktop computer, had a fully upgradable CPU and GPU. Gamers, who have longed for such functionality, jumped at the opportunity to purchase an Alienware Area-51m R1. Despite its significant price tag, which exceeded $5000 for a fully optioned device, the notebook sold extremely well.

With the release of Area-51m R2 in June 2020, owners of the R1 have taken note that the R2 features Intel’s 10th-gen CPU as well as Nvidia’s new RTX SUPER series of GPUs, which represent a significant upgrade from the R1.

When consumers started asking questions about the procedure to upgrade the R1 to the hardware specifications of the R2, Dell said in a statement:

"The Area-51m R1 only supports GPU upgrades within its current generation of graphics cards" and that "There is no upgrade program to Super for Area-51m R1."

It has taken only one year for the upgradeability of the Area-51M R1 to become obsolete. Now, consumers who paid thousands of dollars for the R1, instead of upgrading their core components as Dell promised them they could, must again spend a thousand to purchase an entirely new notebook to stay up-to-date with gaming technology.

If you bought an Area-51m R1 and felt Dell’s marketing efforts were misleading, you are not alone. Hochfelsen and Kani LLP is in contact with several people in this category.

Under federal and state consumer protection statutes, it is possible to file class action claims over false advertising and related violations. Class actions enable plaintiffs who might not find it financially feasible to individually sue a large corporation like Dell, to assert their rights in court collectively.

If a class action lawsuit against Dell for its alleged false and misleading advertisement regarding the upgradeability of the Alienware Area-51m R1 does indeed occurs and leads to a favorable settlement, you may be compensated for losses you may have suffered as a result of the company’s false promises.

The Holy Grail of the Upgradeable Laptop

When Dell announced the release of the first generation Alienware Area-51m, it described the new product as a laptop which could finally compete with desktops in terms of upgradability. With a socketed CPU and a modular graphic card, the new laptop promised to allow users to upgrade to the latest CPU and graphic processor.

Laptop Graphic Processing Units ("GPU") cannot usually be upgraded because manufacturers believe it is not profitable to maintain the same platform across various product generations.

Dell claimed it had created a laptop GPU card standard for its Alienware-51m line, which meant that the Alienware Area-51m 's GPU could eventually be upgraded to future versions of Nvidia's mobile GPU chipset, including the RTX 2080 SUPER and the next-generation RTX 3080 or the RTX 4080. 

Consumers were led to believe that Dell would create a series of compatible GPU modules that would fit its Alienware Area-51m line. But the dream of an upgradeable platform was short-lived.

On its website, Dell still states,


“Gamers have made it clear that they’ve noticed a lack of CPU and GPU upgradability in gaming laptops. The Area-51m was engineered with this in mind, finally allowing gamers to harness power comparable to even the highest-performance desktop.”



Gamers know it’s all about the GPU, and new games require increasingly more powerful GPUs. Dell's failed promise of upgradeability has left gamers who spent thousands of dollars on the Area-51m R1 with no option but to watch their notebooks drift into obsolescence.

If you bought the laptop thinking you wouldn’t have to purchase a new one for a while, you are not alone. Many people are in your situation, and we believe Dell is liable for misleading its customers.

Calling Buyers of Alienware Area-51m

If you purchased an Alienware Area-51m or have information about misconduct by Dell in connection with Dell's alleged misleading claims of upgradeability, please contact us.


		Call 1.714.907.0697
		[hidden email]


We are exploring the possibility of filing a class-action lawsuit, and you may be eligible to become a class member. You have rights under various consumer protection statutes, and we can help you hold Dell accountable for its false promises.

 If you become a class member in a potential class action, our experienced consumer advocates will work with you to maximize recoveries and expose Dell’s misconduct.

Our team of investigators and experts are working to gather all the evidence necessary to build a solid case against Dell. Our attorneys have recovered millions of dollars from companies that have wronged consumers.

Connect with us today for a complimentary case assessment:


		Call 1.714.907.0697
		[hidden email]
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	David Kani is a Southern California based trial lawyer with a focus on class actions and whistleblower (False Claims Act, SEC and others) cases.

	To connect with David: [hidden email] or 714-907-0697.

	To learn more about David: davidkani.com

	Read David's ebook: The Smart Whistleblower's Playbook

	For media inquiries or speaking engagements: [hidden email]
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					Whistleblowers Receive $1.75 million in False Claims Act Case Against California Doctor

					Practicing medicine is usually an honorable profession, but not if the practitioner defrauds the government. A doctor in California, for instance, started padding his bottom line by falsifying claims made to Medicare and Medi-Cal, the state’s Medicaid program. 

Dr. Minas Kochumian, a...
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						Earning financial rewards for doing the right thing. David & Steve's new guidebook for California corporate and healthcare whistleblowers.

							
	
	Read an Excerpt
	Learn More


					

					
						Steve's Mensa Keynote

						

					

					
						

						Watch now
						

						
							Steve Hochfelsen


							

							David Kani


						

					

				
			

					

		
			

					From the Blog
	6 Things Successful Whistleblowers Never Do
	Top 10 Signs of Insurance Bad Faith for Claimants
	The Secret Sauce: What is a protectable trade secret?



				
					Current Investigations
	Dell Alienware Area 51-m R1 Class Action Lawsuit
	Amioderone Drug Deaths & Injury Claims
	UnitedHealth Misconduct & Medicare Schemes



				
					In the News
	Steve Hochfelsen Keynotes National MENSA Conference
	David Kani's Smart Whistleblower's Playbook Launches
	Largest CFTC and SEC Whistleblower Awards



			
			

			

		
		
			David Kani & Steve Hochfelsen are represented by Elite Lawyer Management, managing agents for America's best attorneys.

			© Hochfelsen Kani LLP
2020









 
		
		



